	Friends & Family
Comments Received in January 2020

	4 Responses (4 comments) - 4 paper, 0 Iwantgreatcare.org, 
0 telephone, 0 Face-to-face

	
	

	Recommend
	Comments

	Likely
	I am getting fantastic support to be healthier


	Likely
	Confidence building, personal and professional care

	Likely
	Always friendly, supportive, caring service

	Likely
	Excellent health care


The friends & Family test is a way of gathering your feedback so that we can continually review our service.  
We encourage patients to feedback to the practice about their experience.
Let us know how likely you are to recommend our service to friends and family by:
·   Completing one of the forms as you enter the waiting area

·   Completing a form available at reception
·   Accessing the link on the practice website 
·   Speaking to practice staff

·   or on-line at www.iwantgreatcare.org

